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COLUMNIST – DATELINE AMERICA

An eye on the micro tre n d s DOUG SAC KS has been reading about trends in
A m e r i ca and looks at how they affect market i n g .

I spied a book at my local libra r y
called M i c r o t r e n d s , by Mark J
Penn and E Kinney Za l es n e
(w w w. m i c rot re n d i n g .co m). Its
s u btitle rea d s, ‘The small fo rces
behind to m o r row ’s big changes’ :
good things for markete rs to
ta ke note of. 

The book co ntains 64
A m e r i can microt rends and
a n other 11 international ones.
Let’s look at a few of these and
think of how markete rs ca n
reach these se g m e nts. 

Ro m a n ce :
Sex ratio singles – Single wo m e n
outnumber single men by 11
million. Yes, this fi g u re deducts
for gays of both genders. So a
l a rge number of single wo m e n
a re going to stay single either by
c h o i ce or lack of ava i l a b l e
pa rt n e rs. The se cond larg est
se g m e nt of home buye rs is
single women, buying tw i ce as
m a ny homes as single men.
Financial se r v i ces invest m e nts
ca tering to single women is
a n other area of grow t h

I nte r n et dating: 25 per ce nt
of those actively dating use
dating we bs i tes. So, people who
m e et each other and ‘c l i c k’ may
find themse l ves thousands of
m i l es apa rt. Then what?

I nte r n et marrieds: Of the 4.4
million co u p l es who married in
20 07, about 100,000 met online.
N ext up: online marriage
co u n se l l i n g !

Animal love rs: No mate? Get
a pet – 63 per ce nt of US
h o u seholds have pets. Pet
owning households outnumber
h o u seholds with children by
m o re than 2:1! Pets are chea p e r
to ra i se and more loyal. $40

billion spent on pets. $9 billion
on ove r- t h e - co u nter medica l
t rea t m e nts for pets.

Wo r k p l a ce :
Working ret i reds – Th e re are fi ve
million ove r- 65s in the
wo r kfo rce and that number is
set to explode as more ba by
b o o m e rs reach ret i re m e nt age
and either choose not to, or
ca n n ot affo rd to ret i re.

Stay at home wo r ke rs – 4. 2
million working full time fro m
h o m e. Another +20 million  
te l e - co m m u te pa rt of the time. 

O ffi ce perve rts: The Inte r n et
and social networking is grea t
but it is also fe rtile ground fo r
sexual pre d a to rs as well as less
h a r mful voye u rs. Aside fro m
t h a t, porn viewing is grow i n g
fa ster than an old guy mega-
d osing Vi a g ra. Ten times as
m a ny people regularly visit porn
s i tes as wa tch ba se ball. Fo rty
million adults and more – 70 per
ce nt of porn that is dow n l oa d e d
is done between 9am and 5pm.
So, guess where all this porn
wa tching is being done . . . no
wonder Americans ‘wo r k’ such
long hours and ta ke few
va cations! And befo re you sta rt
d i ssing men as perve rse
N ea n d e rthals (a ssuming they
would have liked porn) more
than 25 per ce nt of these
v i ewe rs are wo m e n .

H ea l t h :
Sleep deprived: 34 million
A m e r i cans are getting less than
seven hours’ sleep per night and
this number is growing fa st.
Wo r r y, st ress, balancing home
and work life, plus addictions to
e l e c t ronic gadgets are to blame.

A m e r i ca n
m a r kete rs
co ntinue to
m a rg i n a l i se
the fa t h e r
fi g u re ;
depicting him
as clueless
and laughable.
N ow, an ad
has gone 
even furt h e r
s h owing the
w i fe as a rea l
woman but
the husba n d
as a donkey 
– aka jacka ss.

Less sleep equals less
p ro d u c t i v i ty and higher ra tes of
d o m estic disco rd. And there is
a l so a link betwe e n
s l e e p l ess n ess and obes i ty.

O b es i ty: In the 196 0 s, the
ave rage we i g ht was 166 pounds
for a man, 140 for woman. To d ay
ave ra g es are 191 for men, 164 fo r
women. The number of
A m e r i cans who are 30 pounds
or more ove r we i g ht has doubled
in the last 20 yea rs; the number
of people more than 100 pounds
ove r we i g ht has quadrupled.

D o - I t-Yo u rself docto rs.
We b M D.com helps drive this
t rend and so do long wa i ts in
d o c to rs’ waiting rooms and high
costs for visits, heath insura n ce,
and medica t i o n s. 136 million
A m e r i cans have used the
I nte r n et to seek out hea l t h
re l a ted information, rising 16 per
ce nt in a single yea r, 20 0 5 - 0 6 .
P l u s, no se m i - h ea l t hy perso n
wa nts to go to a hos p i ta l
a ny m o re. Hos p i tal ba se d
i nfections kill hundreds of
t h o u sands of pa t i e nts each yea r.
Th e re has been a surge in ove r-
t h e - co u nter drug sa l es. Drug
co m pa n i es re co g n i se the tre n d
and are inundating all media
channels with DM ads.

H earing Loss: Ageing plus
ear buds plus loud music have
ta ken a toll. Also, ambient noise.
One in three ca ses of hea r i n g
l oss is due to too much noise.
N o i se pollution is reaching such
c r i t i cal levels that loca l
g ove r n m e nts are acting to
re d u ce it.

Psyc h o l o g y :
D i ssed dads – markete rs and
a d ve rt i se rs co ntinue to

m a rg i n a l i se the father fi g u re.
M ost TV shows depict Dad as
c l u e l ess and laughable. (No wa i t,
t h a t’s at MY house!). Now, a new
ad has gone even furt h e r,
depicting a family with the wife
re p rese nted by a real wo m a n
and the husband by a rea l
d o n key – aka jacka ss. Su bt l e.
Real nice. How did they get that
d o n key to sit on the co u c h?

Pampering Pa re nts and
H e l i co pter Pa re nts: In 1975 there
we re 57 pa re nting books. By
20 03, there we re almost 70 0.
Spoiled kids with a huge se n se
of ent i t l e m e nt?

U n i ve rs i t i es are co m p l a i n i n g
that incoming freshmen are n’ t
as matu re and able to cope as
well on their own as those fro m
a decade ago.

L i festy l e :
Fo reign language spea ke rs :
Th a n ks to British Co l o n i a l i s m
and American ente rta i n m e nt,
English has become the wo r l d ’s
lingua fra n ca. But not in America .

US census reveals that 
non-English speaking house h o l d s
a re sky ro c keting in number. And
this trend ex tends to the se co n d
g e n e ration or native - b o r n .
N u m b e rs have increa sed by 50
per ce nt to 12 million people, or
one in 25 house h o l d s. Anot h e r
25 million have limite d
p rofi c i e n cy in English. Dire c t
m a r kete rs ta ke note. Its time to
put up the sign: ‘se habla
es pa n o l ’ .

Ta tto os: Prediction – the
g rowing popularity of ta tto os
will soon lead to a new grow t h
i n d u stry . . . ta ttoo re m oval fo r
the 40+ saggy set.

N ew Lu d d i tes: America n s

a re trying to simplify lives that
a re too fre n etic and to beco m e
l ess of a slave to the auto m o b i l e.
Going ‘g re e n’ has become a big
pa rt of this. Pe d estrian friendly
c i t i es, using cloth shopping ba g s
i n stead of plast i c, re - cycling just
about everything, Lifesty l e
ce nt res where one lives and
s h o ps, dines and fi n d s
e nte rta i n m e nt all in the sa m e
a rea are sprouting up all ove r.
This used to be called a ‘c i ty ’ ,
but for those ra i sed in the
s u b u r bs, this is a new thing.
M a ny empty- n este rs are se l l i n g
the big home and moving either
to a small city or to a lifesty l e
ce nt re near a city. Wa nting to
co m m u te less leads to less
w i l l i n g n ess to tra n sfer for a job
and to more working fro m
h o m e. Americans are still slaves
to mobile phones and ot h e r
e l e c t ronic gizmos, howeve r.

College dro p - o u ts. More
A m e r i cans are enrolling in
college than ever befo re. Bu t
g raduation ra tes have staye d
the same for the pa st 30 yea rs.
This is due to the ridicu l o u s l y
high cost of a college educa t i o n .
Th e re’s a tremendous loss of
p ote ntial here; tuition reform is
a must.

P rof Douglas Sa c ks is an
a ss i sta nt professor of
m a r keting at New Yo r k
U n i ve rs i ty and an inte r n a t i o n a l
m a r keting co n s u l ta nt. 
e m a i l : sa c ks.d o u g l a s @ g m a i l .com
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