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COLUMNIST – DATELINE AMERICA

All quiet on the western fro n t DOUG SAC KS re p o rts on last mont h’s
annual DMDays eve nt in New Yo r k .

exhibit hall was spread out ove r
seve ral fl o o rs and some of it
l o o ked like a Moro ccan ka s bah 
. . .  or at lea st the lanes in
B r i g hton. If you we re stuck at
the end of one of those lanes,
no-one could find you. 

So, it grew and was ta ke n
over by the US DMA and move d
to the huge Jav i ts Ce nte r, which
is loca ted, for all inte nts and
p u r p oses, on the dark side of
the moon. Diffi cult to get to,
i m p ossible to get from at the
end of the day. No hotels or
ea te r i es nea r by. 

It is unive rsally hated by all.
One asso c i a te calls it “the wo rst
l o cation on ea rt h”. Sounds a bit
h a rsh, but I ass u re you that yo u
would feel the same if you had
to schlep there for thre e
co n se cu t i ve days. 

And that’s another pro b l e m .
I t’s three days’ long. Way to o
long from an ex h i b i to r’s
sta n d p o i nt.

N ow, I have nothing against
the DMA (well, not this mont h
a ny way!). But it seems it goes
out of its way to make this eve nt
i n co nve n i e nt and inhos p i ta b l e. 

Bes i d es the drea d f u l
l o cation, there we re a number 
of little things that really we re
awful . . . Th e re was an area of
35 ta b l es, each holding up to te n
p e o p l e, to be used spora d i ca l l y
for prese nta t i o n s. Mostly it wa s
e m pty, so people co n g re g a te d
t h e re as a co nve n i e nt spot fo r
b u s i n ess meet i n g s. But the
sound system was on
co ntinuously with very loud and
a n n oying ba c kg round music. So
one really co u l d n’t conduct a
d e ce nt meeting or hold any ty p e
of co nve rsation with that going
on. When my group co m p l a i n e d ,
we we re told this was a ‘play
a rea’, whatever that is, and the

To be kind, the
floor tra ffic wa s
l i g ht. I ex p e c ted to
h ave to dodge
tu m b l eweed as it
swe pt down ve r y
e m pty aisles.

music would stay. It sto p p e d
only long enough for ea r-
s h a ttering announce m e nts.
Ret reating to the food co u rt to
find meeting spa ce, one wa s
o n ce again bomba rded with TVs
b l a sting. Wo rse, only half the
food stalls we re open. Anot h e r
big empty. 

On the exhibit fl o o r, many
b o oths we re never set up so
t h e re we re a lot empty spa ces
s i g n i fied by blank red and black
cu rta i n s. Pro bably co m pa n i es
rese r ved spa ce but then decided
n ot to spend the money. Th a t
l o o ked depress i n g .

This yea r, the independent
eve nts known as List Day,
D i re c to and International Day
we re folded into the last day of
D M D ays, with disa st rous res u l ts. 

The idea of co m b i n i n g
eve nts (plus awa rds dinners and
so on) made the eve nt quite
ex p e n s i ve for any co m pa ny that
co n s i d e red sending diffe re nt
people to diffe re nt eve nts. 

Co m p eting for atte n d e es
with each other as well as the
co n cu r re nt DMDays sess i o n s,
a tte n d a n ce at these sess i o n s
was always under 20 people and
of ten under ten. The ro o m s
we re set up to acco m m o d a te
5 0 -100 people, so the sess i o n s
l o o ked empty and depressing. 

Best atte n d e d
I stayed for the last session on
the last day – more out of loya l ty
to Simon and Nick (a s
m e ntioned at the sta rt of this
co l u m n) than anything. I didn’ t
wa nt them speaking to an empty
h o u se! But their session was by
far the best attended of that
d ay ’s eve nts and theirs was an
exce l l e nt session, fo cusing upon
the cu r re nt and futu re trends in
DM in Eu ro p e. Other pa n e l i sts

included Terry Hunt and Pete r
P r i ce. Bruce Biegel acted as
m o d e ra to r. I found it ve r y
i nfo r m a t i ve, at lea st for the pa rt
I could hear . . . their sess i o n
sta rted at 3pm, the same time
the booths we re being bro ke n
d own. So right outside the door
of the meeting room, you co u l d
h ear fo r k l i f ts sq u ea l i n g ,
workmen rolling up ca r p et, and
so on. Not very classy or
co u rteous to the spea ke rs.

N ext yea r, the opening
key n ote spea ker will be . . .
I va n ka Tr u m p, daughter of ‘Th e
Donald’ and Ivana Tr u m p. I ca n’ t
imagine the theme of her
p rese ntation. Maybe: ”I wa s
born with a $100 million trust
fund and I’m sorry yo u
we re n’ t? ”

So, one must ra i se the
q u est i o n? Should there even be
a DMDays eve nt any more? Or
has it run its co u rse? It’s only
four months away from the
DMA Annual eve nt. Pe r h a ps one
eve nt is enough now. Pe r h a ps
ex h i b i to rs ca n’t just i fy the
ex p e n se of manning a booth fo r
t h ree days during the dog days
of June. 

If enough ex h i b i to rs pull out
of the eve nt, then it will die. If
t h ey co ntinue to pay up, then it
shall survive. Maybe the idea of
m oving to a smaller, more
co nve n i e nt location is the
a n swe r. I think there is a need
for eve nts where markete rs ca n
m e et, learn and do business. 
But the prese nt model, like an
old ca r, is tired, breaking dow n
and needs a co m p l ete ove r h a u l .
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p rofessor of marketing at New
York Unive rs i ty. email:
d o u g @ fo cu s-wo r l d w i d e.com 

I ’m just back from DMDays New
York, the USA DMA’s summer
co nfe re n ce.

I saw a few people, such as
Simon Bu r rell of Newsweek and
Nick Martin of Acxiom (w h o
we re both pa n e l i sts) . . . but I
d i d n’t see many ot h e rs. 

M aybe it was the wea t h e r,
which was very hot. But the
g reat cavernous Jav i ts Ce nte r
l o o ked like to me like a grea t
big empty !

That was OK for me; I’m
ea sy. Any time a group of
m a r kete rs get to g ether and I
can schedule some meetings in
a d va n ce and then chance
se re n d i p i tously on a few more
on site – I’m happy. 

But I wo u l d n’t imagine the
s p ea ke rs or the ex h i b i to rs we re
very happy. 

To be kind, the floor tra ffi c
was light. It was evo ca t i ve of one
of those ghost towns out west.
And by west, I don’t mea n
B r i stol! I ex p e c ted to have to
dodge the tu m b l eweed as it
swe pt down very empty aisles. 

I think I saw a cow ’s sku l l
sparkling in the sunlight. Pe r h a ps
that was my imagination. 

What I didn’t imagine wa s
seeing ex h i b i to rs ta l k i n g
e nt h u s i a st i cally – to each ot h e r.
One booth was giving out
rubber balls and the guy
manning the booth was juggling
them to pa ss the time. 

Dark side of the moon
Wo rd has it (u n co nfirmed), that
DM Days in 2010 will move to a
smaller and more ce nt ra l
l o cation. DMDaysNY was once a
l i vely but largely local eve nt fo r
m a r kete rs in the NY met ro area .
It was held at the Hilton Hote l .
U n l i ke the Jav i ts Ce nte r, this
was a great location. But the

The prese nt
model, like an 
old ca r, is tire d
and needs
a co m p l ete
ove r h a u l .
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